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Abstract: The article describes in detail the characteristics, types and classification of medical 

services. Different aspects of medical services from other social services, as well as their role in 

ensuring public health are analyzed. 
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1.Introductio 

 

In the new Uzbekistan, honoring human dignity, protecting his life and health is the most 

priority direction of state policy. In this regard, it is important to create a quality and efficient 

medical service system for the population. 

The rapid development of medical entrepreneurship in the Republic of Uzbekistan and the 

improvement of the legal framework defining the concepts of medical service and medical 

assistance led to the widespread approach to medical service as a socio-economic category. In 

particular, based on the tasks defined in the "New Uzbekistan Strategy", strengthening the health 

of the population, improving the quality of medical services and expanding the possibilities of their 

use are among the urgent tasks. 

According to the World Health Organization (WHO), medical services are an indicator of 

rehabilitation and healthy lifestyle, which determine the physical, spiritual and social well-being 

of the population. The importance of medical services is that they serve to preserve human life and 

health, prevent and treat diseases, and improve the quality of life of the population. 

A consumer of medical services is different from a consumer of other social services. Medical 

services have an absolute advantage over other social services, because these services are related 

to the most important thing - human life and health, so it is impossible to cancel their purchase. 

In order to provide high-quality medical services to the population in the conditions of the new 

Uzbekistan, special attention is paid to reforming the health care system, strengthening the 

material and technical base of medical institutions, training and improving the skills of medical 

personnel, as well as developing the market of medical services. . 

The subject of characteristics and description of medical services is wide-ranging and 

multifaceted, and the literature covering its various aspects is also diverse. During the research, 

scientific sources in the following directions were analyzed: 

 1. Legal basis: 
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 • The Law of the Republic of Uzbekistan "On Health Care of Citizens" (1996) and the 

Law "On Medical Aid and Medical Services" (2019) defines the legal basis of service provision, the 

role and tasks of the state in the field of health care. 

 • The World Health Organization (WHO) Declaration on the "Health System" (1978) 

and "Health for the Ages" document (2000) are related to the human rights of health services. 

highlights the availability and makes recommendations to ensure their quality and availability. 

 2. Economic aspects: 

 • "Human Development Report" by M. Pechchi (2003) analyzes the importance of 

medical services in the development of human capital and shows the impact of investments in 

health care on economic growth. 

 • Uncertainty and the Economics of Health Care by J. Arrow (1963) examines the 

unique characteristics of the health care market, including the problems of information asymmetry 

and uncertainty. 

 3. Social aspects: 

 • The role of medical services as mechanisms of social control and social integration is 

analyzed in "Social System" by T. Parsons (1951). 

 • Medicine as a Profession by E. Friedson (1970) examines the impact of medical 

services on social stratification and inequality. 

 4. Medical aspects: 

 • Clinical Epidemiology: A Framework for Medical Decision-Making by D. Sackett et 

al (1996) recommends the use of clinical epidemiology methods to assess and improve the quality 

of health care services. 

Evidence-Based Medicine by A. McGinnis et al (2002) emphasizes the use of scientific evidence 

to select the most effective and safe methods of health care delivery. 

The analysis of the above sources shows that the subject of medical services is at the intersection 

of various disciplines, including law, economics, sociology, and medicine. This requires a 

comprehensive study of this field and the integration of various scientific approaches. 

In the article, the following methods were used to study the characteristics and description of 

medical services: 

• Analytical method: In order to determine the nature, characteristics and types of medical 

services, to reveal their unique aspects, various literature, normative legal documents and 

statistical data were analyzed. 

• Comparative method : A comparative analysis was conducted to determine how medical 

services differ from other social services. 

• Classification method: By classifying medical services on the basis of various criteria, their 

diversity and versatility were shown. 

• Statistical method: statistical data was used to determine trends in the development of 

medical services and evaluate their effectiveness. 

• Inductive and deductive methods : Inductive and deductive methods were used to draw 

general conclusions from specific cases and to analyze specific cases from general laws. With the 

development of medical entrepreneurship in the Republic of Uzbekistan, the creation of the 

relevant legal framework defining the concept of medical service and medical assistance, the 

approach to medical service as a socio-economic category in the republic has become widespread. 

It should be noted that the concepts of "medical care" and "medical service" are defined in many 

international normative standards and documents. For example, the European Council on Patients' 

Rights Declaration on Patient Rights in Europe defines health care as medical, nursing or related 

services provided by health care providers. 'emphasized. According to the World Health 

Organization (WHO), medical services are an indicator of rehabilitation and healthy lifestyle, 

which determine the physical, spiritual and social well-being of the population. The priority aspect 

of social well-being known as "Social well-being" is important in the world health system. 
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1 - picture. Medical service features 

The special feature of the medical service is that it is impossible to cancel it, the urgency of its 

provision, the availability of financial resources for its purchase when consuming it; 

The producer of medical services has full information, and the consumer of services sometimes 

does not have information asymmetry (the professional ethics of doctors allow to directly convey 

information about some diseases to the patient does not). 

Based on the analysis, health service can be considered as a type of activity of producers aimed 

at meeting the needs of people to restore their health and improve their quality of life. This 

approach is socio-economically important, reflects the complexity and complexity of health care 

and, like all services, focuses on meeting the needs of the patient and ensuring the well-being of 

life. 

Based on the analysis of the scientific views of local and foreign scientists regarding the 

economic nature of medical services, the classification of services in the healthcare system can be 

completed as follows:  

Table 1. 

Classification of services in the health care system 

No Classification sign Health storage in the system services types 

1 Showing of service type according to   preventive , specialty within , organizational , statistical , diagnostic 

, treatment , centralized , transport, rehabilitation . This kind of 

services both public and private work producers by display can 

2 Health storage segment according to sanitary-hygienic , epidemiological , ambulatory, polyclinic , 

inpatient . 

3 Service to show time according to fast , urgent , planned . 

4 Medicine employees qualified level 

according to 

low , medium , high . 

5 Innovativeness level according to traditional , high technological , 

6 Invasiveness level by ( penetration ) non-invasive , invasive . 

7 Treatment protocol according to Standardized and unstandardized ( based , not based , error ). 

8 Final to the result reach for to go to time 

according to 

To deadlines according to the deadlines suitable was not 

 

Medical services 

The impossibility of 

standardization and 

typification 

The result depends equally 

on the consumer and the 

service provider 

vulnerability 

Simultaneity of service and 

consumption 

Quality variability 

Abstraction of the 

emergence of a need Low 

level of exchange ability 

Abstraction of need 

immateriality 

Limited predictability of 

outcome 

Significant impact on life 

and health 

It cannot be seen with the 

eyes or touched with the 

It is of high social 

importance 
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9 Final to the result according to adequate , partially adequate, inadequate . 

10 Legal to standards to fit according to performer functions appropriate , executor functions suitable non , 

error , indifferent ( consumer to health defect deliverer or to his 

death reason divisor ). 

1 1 Population and society needs satisfy 

feature according to 

Mutually to the exchange inclined , mutual to the filling suitable , 

independent . 

12 Medical service to show conditions 

according to 

At home showing , ambulatory polyclinic in terms of transportation 

in conditions (" fast help ", " sanitary aviation "), stationary in 

conditions , intensively therapy and resuscitation under conditions 

of quarantine conditions and etc. 

 

G, N, I, J of the statistical classification of products (goods, works, services) of the Republic of 

Uzbekistan by types of economic activity, approved by the order of the State Statistics Committee 

of the Republic of Uzbekistan No. 73 dated August 27, 2020 , K, L, M, N, O, R, Q, R, and S sections 

according to the detailed list of types of services" according to the types of economic activity of the 

Republic of Uzbekistan (goods, works, services) in the statistical classifier of the following table 

1.4, the types of services are distinguished. Section Q of the classification lists health and social 

services. In the first group "Hospital facilities services" scheme, services provided by 

manufacturers in specialized medical facilities are reflected, the main feature of which is the ability 

to perform medical procedures under appropriate conditions. These services require the 

availability of surgical intervention, beds and medical equipment for medical care, and a number 

of medicines for performing operations. Services in the field of medical practice and dentistry, 

unlike the first group, include specific types of services provided in offices and clinics whose 

capabilities and material-technical base do not allow for complex operations and resuscitation 

services. In the republic, this group of services is provided by state and private producers . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.2 . Medical of services main types 

 Services in the healthcare system of the Republic of Uzbekistan 

Hospital services 
Medical practice and dental 

services 
Other health care services 

Services of surgical departments of 

hospitals; 

Services of gynecology and 

obstetrics departments of hospitals; 

Rehabilitation services of medical 

institutions; 

Services of psychiatric hospitals; 

Other hospital services provided by 

doctors; 

Other services of the hospital 

Services in the field of general 

medical practice; 

• Services in the field of 

specialized medical practice; 

• Services in the field of 

stomatology; 

 Midwifery services; 

 • Services of nurses and paramedics for 
patient care; 

 • Physiotherapy services; 

 • Ambulance and emergency medical 

services; 

 • Medical laboratory services; 

 • Services of blood banks, sperm banks and 
organ banks for transplantation; 

 • Diagnostic imaging services without 
interpretation of research results; 

 • Services of psychoanalysts, psychologists 
and psychotherapists to provide psychiatric 

care; 

 • Other health care services not included in 

previous categories. 
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Third to the group belonging to " Health to keep about another services ” often medical 

entrepreneurship or public-private partnership based on displayed complex medical help and 

medical services to the composition incoming of services some types own into takes Such services 

for the price this to services demand and offer effect it does services in the market work producers 

quality and efficiency on active work take go , the same at the time competitive advantages is 

creating and innovations and digital services current is doing This classification statistics offices 

and republic health storage system requirements suitable will come and that's it with together 

globalization and medical of entrepreneurship development effect under this in the field happened 

happening changes account takes 

Summary by doing in other words , medical services a person life and health provide , of 

diseases prevention get and treatment as well as population life quality in increasing important 

importance occupation is enough Theirs to himself special features , including cancellation by 

doing absence , relevance and information asymmetry , medical services show process organize 

reach and in management separately requires attention . 

Medical services different criteria based on classification their diversity and many p edged 

showing gives Shown service type , health storage segment , service show time , medicine 

employees qualified level and innovation level such as criteria medical services in classification 

important role plays 

in Uzbekistan medical services field develop their quality increase and commonality provide 

current task is considered In this regard medicine institutions material and technical base 

strengthening , medical personnel preparation and qualification increase as well as medical 

services the market to develop separately attention focus necessary. New Uzbekistan conditions to 

the population good quality and efficient medical service show system create for health storage in 

the field reforms consistent continue to continue , advanced technologies current reach and 

international the experience learning important important have. 
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